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Contact us
310/537-8271

Toll free 877/997-8271
Loan Services Ext. 1024

Website www.starharbor.org

Hours
Monday — Thursday: 9:00am — 4:30pm
Wednesday: 10:00am — 4:30pm
Friday: 9:00am — 5:00pm

Access Services

Free Starline

Call toll free 877/507-3471 to get
account information and perform
transactions using your telephone 24/7.

Free Star Harbor Online w/Bill Pay
Perform transactions, view account
history and pay your bills over the
internet.

CU Service Centers
Conduct transactions at any credit unign
that belongs to the CU Service Center
network. Branches are located nation
wide to find the nearest location call
888/CU-SWIRL or visit our website for
locations. &

CU Service
Centers®

Direct Deposit
You don't have to stand in line to cash
your check. Deposit your net pay each
payday electronically into your account.

MasterCard Check Card & ATM

Use your MasterCard Check Card to
make purchases that are deducted from
your Share Draft account. Use it at any
location that accepts MasterCard. Also,
make ATM withdrawals and point-of-
sale transactions at CO-OP network
ATM’s and 7-Eleven Stores.

/ . Cor
0 101 ")
% 2-1 )1 3 1 |
( K1) 14401 "
L4 ! 14 4471 4103 <(( 1=
" #$% 18 % & |
($H)#H) % #)" I

Star Harbor Online w/Bill Pay

It does it all. From account overviews, transaction history, perform
transfers, make loan payment and request a check withdrawal. Do it right
from the comfort of your home or office. Visit us today at
www.starharbor.org to sign up.

Star Harbor Sobre el Internet con Pago de biles dir  ecto

Tenga toda la informacién que necesita de sus cuentas, haga
trasferencias y haga retiro de cheque de su cuenta. Todo lo puede hacer
en la comodidad de su hogar o oficina. Subscribase hoy visite nuestra
pagina de Internet www.starharbor.org

StarLine Telephone Audio Response System

Call from your phone and get instant access to your account. Get account
information, perform transfers, make payments and yes even request a
check. Contact us today and request your application today

StarLine nuestro sistema telefonico

Llame de su teléfono y consiga acceso inmediato a sus cuentas, consiga
informacioén, haga transferencias, haga pagos a sus préstamos y también
pida un cheque. Suscribas hoy Llame y pida su aplicacion
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Notice of Revised Fee Schedule - Effective Augy&Qi0

New Fees:

Uncollected Funds DraftsS/ACH ...........ccccceeeevieeiieiieeeneeen ... $25.00
Account Early Closing Fe@ithin 90 days) ................c..c.c.c.n.... $10.00
Phone ASSIStanCe..............vviiee e $1.00

(Account balance, Transfers, Check withdrawal$nquiries on Cleared checks,
Deposits or withdrawals)

Non-member Check Cashing.............c..c.cooceeeveeee e, $5.00
Automated Teller Machine (ATM)/Debit Card
ATM Empty Envelope Deposit Féger incident).............. $20.00
ATM Card Rush Fee............oocooo i, $30.00
Foreign Currency Exchange Fees.on....... 1% of transaction amount

ATM/Debit Card or MasterCard (1% of U.S. dolteansaction amount if
conducted in a foreign country and convertednfia foreign currency)

Verification of Deposit (VOD).........cccccooeevvieeieeiiiieea, $10.00
Notary Fed(first signature free) ...........ccccooeeviiiiieiiiieeeiinannn $5.00

NON-MEMDET ... ...covitiieiiiiis e e $10.00
Refinance Star Harbor FCU Existing Consumer loan...... $150.00
Lien SatisfiedNotarized) .............c.ooooviiiiieeiriiie e, $10.00
Changes:

Re-open Account Fee - from $20 to $5

Overdraft Transfer from Regular Share (aftéiirBa given month) from $15 to $lom Savings, Money Market - Maximum of 6 eleciiautomatic
transfers per month for savings and Money Markebants per Government Regulation D, or Visa Créditd)

Overdraft Transfer from Line of Credit — from $25 to(®5m Savings, Money Market - Maximum of 6 electiautomatic transfers per month for
savings and Money Market accounts per GovernmeguR#on D, or Visa Credit Card)

STARIine Re-issue of lost or Forgotten PIN — from $5ltoFee

Legal Processing (per levy or tax lien) — from $15 to $25

Rush via Faxed (Verification of Deposit) — from $15 to $5

American Express Gift Card — from $5 to $3

Visa (Over limit Fee) — from $10 to No Fee

Visa (Card Rush Fee) - $25 to $30

We need your help!

We want to know if you would be interested in receiv@i§tatements that would be sent to you via email.
Yes, | would be interested in receiving E-Statements
No, Thanks | want to keep receiving my Statements aib m

Your assistance is greatly appreciated please cutuhena mail back to:
Stal Harbol FCU, 2021 E. Del Amo Blvd., Rancho Dominguez, CA 9(
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